This article examines an instance of contained violence during the 2011 riots in London, when Turkish and Kurdish 'shopkeepers' in Dalston, East London prevented rioters from entering the area. Introducing a 'peaks' and 'troughs' approach to the sociological study of violence, the article argues that we need to look at the troughs of non-violence in order to understand the peaks of violence and vice-versa. Based on a small-scale empirical study, this article also shows that contrary to the dominant representation of social actors playing fixed roles during social unrest, we found shifting positions and blurred boundaries in the drama of the 2011 riots. The paper demonstrates that the instance of contained violence in Dalston was informed by three types of reverberations. Firstly, we identified anticipatory reverberations, as the shopkeepers were aware of concurrent events elsewhere in London and, as a result, anticipated rioting in Dalston. Secondly, we saw experiential reverberations, as they used their own experience of unrest in Turkey to inform their behaviour. Finally, the representation of the action of the shopkeepers in traditional and social media may have contributed to the containment of violence elsewhere in England, suggesting representational reverberations.
Introduction
The summer of 2011 saw riots in a number of cities in England, which were sparked by the police shooting of young black man Mark Duggan on Thursday 4
August, in Tottenham north London 1 . However, what started as a protest at his killing on 6 August turned into an expression of more general disaffection at economic inequalities, as well as vandalism, violence and opportunistic looting (Allen et al. 2013; Millington 2011) . According to police and government reports, disorder started in the borough of Haringey where Duggan was shot, before spreading to other areas of London the next day (HMIC 2011; HOC 2011; Metropolitan Police 2012) 2 . By 8 August, rioting also occurred elsewhere in England and continued until the following day. Five members of the public were killed, thousands of commercial premises were attacked, while arson and looting was widespread (HOC 2011: 3) .
There has been a significant amount of analysis of the riots since they occurred, which has sought to explain the causes, the motivations of participants and the police response (see for example : Allen et al 2013; Baudains et al. 2013; Dillon and Fanning 2012; Moxon 2011; Solomos 2011) . In recent years, there has also been an increased interest in developing micro-sociological theories of violence that move away from criminological perspectives towards a situational and micro-interactional approach, placing violent practices at the centre of the analysis (Bakonyi & Bliesemann de Guevara, 2012; Collins 2008) . However, the privileging of the violent moment or the peak of the scene distorts reality by dismissing contexts and connections (Doná 2013) , and sidelining the undramatic, intermittent and spread out character of violence and 'eliding the empty spaces and drawn-out times' (Collins 2008: 414) . In this article, rather than focusing on the centres of unrest and the major protagonists -the rioters, the police, the victims -we look at a small incident of contained violence which occurred during the riots in Dalston, East London, when a group of Turkish and 1 Mark Duggan was a 29-year-old black man shot dead by police in Tottenham, north London, on 4
August 2011 (HOC 2011: 5) . The police believed him to be armed at the time of the shooting, while his family maintain that he was unarmed. An inquest declared his killing 'lawful' in January 2014. 2 For an interactive map of incidents during the riots see:
http://www.theguardian.com/news/datablog/interactive/2011/aug/09/uk-riots-incident-map Kurdish shopkeepers chased off potential rioters to contain and avert violence rather than ignite it 3 .
Dalston is located a few miles south of Tottenham, where Mark Duggan was murdered, and has a similarly diverse population and history of social Based on a small scale-empirical study, this article aims to contribute to an understanding of the micro-sociology of violence by looking not only at the 'peaks' of violence, but also at the 'troughs' of inactivity or violence averted during the 2011 riots. It also explores the ways in which the 'peaks' and 'troughs' of violent unrest in Dalston were represented and, as a result, how they reverberated to impact upon the flattening of violence elsewhere during the riots. Just as the general sociological literature on riots contains a great deal of analysis of city level data but few micro level studies (Rosenfeld 1997) , so research on the English riots lacks a micro-level analysis, of specific localities, of flashpoints and critical incidents, and moments of escalation and deflation. This article adopts an interactional and layered approach to the riots, to include those who operate on the spatial-temporal peripheries of violence, but nonetheless contribute to the overall drama and help to define its character.
3 Media reports, social media and political commentary during the riots often referred to shopkeepers in Dalston as Turkish. Many are actually Kurds from Turkey who would identify themselves as Kurdish rather than Turkish. Some may also be Turkish Cypriots from Cyprus. This paper refers to the shopkeepers collectively as Turkish and Kurdish.
Analysing the 2011 riots
Before looking at the Dalston case-study of violence averted, we want to place this article in the context of previous analyses of the 2011 riots and how the 'peaks' and 'trough' approach differs. The past half century of research on riots has focused too much on the 'push' factors that lead to violence and not enough on the responses of the state, the psychological factors that encourage people to riot, and the micro-logic of target choice within these larger events (Wilkinson 2009 ). Analyses of the riots that took place in August 2011 in England have similarly focused more on push factors and less on the micro-dynamics of the events. The riots were variously described as the result of structural inequalities, austerity and the cuts (Allen et al. 2013; Millington 2011) , consumer culture (Bauman 2011; Casey 2013; Moxon 2011) , police 'stop and search' policies (Dillon & Fanning 2012 ) and a deficit in community cohesion and participation (Dillon & Fanning 2012 ). The Riots Communities and Victims Panel set up by the Government, which was criticized for not considering structural issues (Bridges 2012) , concluded by blaming the breakdown of families and lack of character in the young for their involvement in the riots (RCVP 2012).
Solomos notes that while the riots were not race riots per se, the initial spark to the disturbances was the police shooting of a young black man, which triggered debate about the historic problematic relationship between the police and the black community (Solomos 2011) . Similarly the visible involvement of young Afro-Caribbean men in the riots in North London led to the racialisation of the riots by some commentators, while the involvement of white youths in other areas led to a deracialised reading of the unrest (Murji and Neal 2011) . The rioters were indeed racialised and classed in popular discourses, as reports viewed the 2011 unrest as the uprising of an underclass, with a racial profile (Rogers 2013; Tyler 2013) . These discourses are important to note, as in this article we consider the actions of members of a community that has been similarly racialised and classed. Moxon's account of the temporal features of the riots referred to three constitutive moments: the initial, the acquisitive and the nihilistic (Moxon 2011 ).
The shooting of Mark Duggan by a Metropolitan Police officer and the protest that followed triggered the initial moment. It was followed by the acquisitive moment when looting took over, and it ended in a nihilistic moment of general disorder. Linking critical events to the riots, Waddington (2012) uses the concept of 'flashpoints' to refer to the incidents that precede, instigate and lead to the escalation of violence. The flashpoint of the riots, he argues, was not the shooting per se (a peak) but rather the reaction of the police to the protests of the local community, in particular the fact that no senior officers were present to receive protest marchers and ameliorate their concerns (a trough).
The riots were significant in the history of violent disorder in England, with 1,984 people appearing in court for involvement in the riots and almost 4,000 arrested for 5,100 individual offences, mostly acquisitive crimes, according to The interest shown in the use of social media during the riots is another example of the focus on the peaks of exceptional behaviour, rather than the troughs of violence averted. Rioters' use of Twitter to communicate was seen as a new way of organising which added another dimension to the violence (House of Commons 2011; HMIC 2011; Tonkin et al., 2012) . The Police's response to the riots was also influenced by their use of new social media, with Twitter being used as instrumental (to give orders) or expressive as a communication tool (to involve the public) (Denef et al. 2013 ). However, the peripheral actors who commented on the action as the riots were taking place, or organized clean-up events and collective responses afterwards have been less explored as they represent the troughs of activity on social media rather than the exceptional peaks of violence in process. The role played by social media in the 2011 riots is interesting, not only because of its potential to assist in the organization of protest or violence, but also because it allowed real-time commentary on the riots, including events in Dalston.
The micro-sociological analysis of violence
Our analysis falls within a wider micro-sociological analysis of violence which attends to the contexts and pathways that do or do not lead to violence. We agree with Collins that rather than being the normal outcome, the enactment of violence is unusual, difficult and often incompetent, to the extent that most situations of conflict do not lead to violence but rather to mild forms of verbal aggression, retreat and face saving rituals (Collins 2008) . Whether violence is expressed or contained 'depends on a series of conditions or turning-points that shape the tension and fear in particular directions, reorganizing the emotions as an interactional process involving everyone present: the antagonists, audience, and even ostensibly disengaged bystanders' (Collins 2008: 8) 
Methodology
This paper is based on a small-scale empirical study conducted by the two researchers in Dalston, East London, in late 2012/early 2013. We used blended methodologies, such as semi-structured interviews and a thematic analysis of social media. We interviewed six shopkeepers/shop workers in the area, who were selected using purposeful and snowball sampling. All participants were guaranteed anonymity and pseudonyms have been used. We asked interviewees to relate their account of the events of the 8 August, eliciting information about the 'facts' of the incident, as well as their motivations for acting (or not acting), their views on how they had been represented and the ongoing impact (if any) of their intervention. We also conducted informal conversations with other shopkeepers in the area about what they remembered about the night, to provide supportive data. In addition, we conducted an interview with a video journalist for The Guardian who witnessed and filmed the events in Dalston on 8 August 4 .
We also conducted a search of Twitter using the keywords 'riot', 'Dalston', 'Turkish', 'Kurdish' and 'shopkeeper' within the timeframe of 8-10 August 2011.
The search generated approximately 400 tweets, which were coded and subjected to a thematic analysis. (Some of these were retweets and others tweeted links to online videos or articles.) In addition, blogs and online videos which mentioned the action of the shopkeepers in Dalston were examined, as well as traditional media reports of the incident.
A number of challenges were faced during the research. Due to the sensitive nature of the subject matter and the time that had elapsed since the riots, it was difficult to find willing participants for the study. In some instances, personnel had changed in shops that had featured in news reports and events were not remembered as clearly as they would have been immediately after the riots. didn't take a part in that'. Therefore, anticipatory reverberations were evident as events elsewhere influenced the decision of the shopkeepers to defend their shops. Hasan said, 'We knew the youngsters are gathering and they will come to Dalston.' Similarly, Mehmet got a call from a friend in Hackney to say 'They're going come to Dalston. This is what happened to our area, so it might happen in your area.' Likewise, friends and family from outside Dalston were phoned and asked to come and defend family businesses. Analysis of the riots has made reference to the way in which mobile phones and social media were used to organize rioting behaviour (Baker 2012; The Guardian/LSE 2011; Tonkin et al. 2012 ). However, the use of these technologies to resist or deflect violence has been largely ignored, yet was apparent in our research. More poignantly, a day later in Birmingham, more than 300 Sikhs and Muslims held a vigil at the petrol station where three Asian men had been killed during the riots (BBC 11/8/2011) . In spite of some who were present calling for a march to the homes of the attackers and others suggesting a protest march to the city centre, community leaders were able to persuade those present to disperse and go home. The potential for a flashpoint to be ignited and a peak of violence to occur was great, as feelings ran high and those present were at a tipping point. This is evidence of the ways in which groups and individuals negotiate the pathways around violence and of how a potential peak of violence can be flattened into a trough of diffused action. Those in Birmingham were informed by their prior knowledge of the tragic outcome of violence in the city, as well as what they had seen of the riots in the media and on the streets in previous days.
However, the success of the Dalston shopkeepers in diffusing violence would also have been known to them, due to widespread reporting.
Blurred boundaries and fluid roles
The analysis of violence and social unrest is often based on the assumption that individuals play fixed roles. For example, the large scale study into the riots by
The Guardian/LSE (2011) separated out interviewees into the categories of 'rioters', 'victims' and 'police'. The reporting of the riots also made an often crude distinction between the perpetrators (the rioters), the victims (those who were attacked or whose property was damaged or stolen), the enforcers (the police), the bystanders (who watched but did nothing) and the heroes (those who intervened to prevent violence or damage). For example, Pauline Pearce, a black woman who confronted rioters in east London and questioned their motivation, was widely referred to as 'the Hackney Heroine' (see for example, The Mirror 14/8/2011). While rioters were typically described as 'huge gangs of masked youths' or 'mobs' who were able to 'swarm' and 'rampage' (Daily Mail 11/8/2011). However, in moments of chaos and unrest boundaries are more likely to be blurred, as individuals move between subject positions. For example, some of the shopkeepers initially joined protests against the shooting of Duggan and what they saw as 'police injustice', but left the demonstration as looting began and, as Ersoy explained, 'the colour of the riot changed'. When they heard that the riots might move to Hackney, they feared that instead of being political demonstrators or passive observers of the riots, they could instead become victims. This informed their decision to guard their shops and chase rioters away as they became active citizens or, according to some, 'vigilantes'.
The action taken by the shopkeepers was based on their decisions about what constituted moral or wise behaviour, as they decided whether to let violence erupt and observe it or whether to intervene to contain it. Some were reluctant to attack the rioters because they saw their argument as being with the police, while others were worried that direct intervention with rioters would be seen as unlawful. Kebab shop owner Mehmet saw a young man throwing a 'missile' at Nandos but chose not to act, other than to pick up the thrown object. He explained his dilemma: 'What could we do? We couldn't hold him. If we had, we could have found ourselves in trouble […] The police didn't do anything.' However, during an earlier incident when lives were in danger Mehmet intervened to extinguish a fire that was started by rioters on a bus and help passengers to safety. When asked why he acted he said: 'It is human instinct to want to help... I am against wickedness. What I noticed was the government was very slow to react to the situation.' His judgment about when it is moral and wise to intervene depends upon the perceived danger to others and the consequences for himself, while the non-intervention of the police in both cases is seen as contrary to the expected norms of behaviour. It is also important to note that not all of the shopkeepers saw themselves and the rioters as polar opposites. For example, Hasan spoke of warning his taxi drivers not to attack the rioters saying, 'this is the war between them and the police forces so don't do anything', making a distinction between those protesting against historic racial discrimination and those interested in acquisitive looting.
Another example of blurred boundaries can be seen in the way that the behaviour of the police during the riots was perceived (Gorringe and Rosie 2011). In situations of social unrest, the police are expected to play either a peacekeeping and containment role as they seek to dampen potential flashpoints and avert peaks of violence, or a more proactive restraint, arrest or even aggressive policing role when peaks of violence occur. As stated in the Metropolitan Police report on the riots: 'When confronted with a scene of serious disorder, public order officers are faced with four basic options; to isolate, contain, arrest or disperse the crowd.' (Metropolitan Police Service 2012: 118) .
However, shopkeepers perceived an absence or passivity of the police during the unrest. Hasan reported seeing police cars parked in front of Stoke Newington and Tottenham police station 'just protecting themselves'. Meanwhile, during the bus fire, Mehmet felt that, 'The police didn't come until much later; they only came after we had put the fire out. In my view the police were very slow to respond.' While Hasan felt that the police 'used Kurdish people as a fire extinguisher'. The police also appeared to be absent during the advance of rioters into Dalston and the subsequent chase by the shopkeepers down Kingsland High Road. Video evidence of the incident shows police vans driving down the high road at speed but not stopping (Dokomos 9.8.11 ).
On Twitter, the police were also represented as passive, in contrast to the active role of the shopkeepers. The 'Turkish community' were presented as a de facto police force, who were 'doing a better job than the police getting rid of rioters'
and 'doing what riot police can't, protecting their property'. Even though the intervention of the shopkeepers was relatively brief and small scale, on social media the shopkeepers were seen to stand in for the police, while the police were bystanders. For example, tweets stated: 'Seems the Turks in Dalston have done the job we pay our taxes for the police and army to do'; 'Who needs riot police when you have Turkish shop owners?' and 'Yup, you absolutely do not mess with the Turks in Dalston. They are legendary. They often come to the rescue when the police don't.' This tells us something about the way in which the police were perceived during the riots: on the one hand as brutal (they killed Mark Duggan) and, on the other hand, as ineffectual (a few shopkeepers could do a better job).
Another example of how roles are fluid at time of violence can be seen in the way in which those who watched, tweeted or blogged on the riots from home, later took action once the unrest finished. In some cases, this took the form of a cleanup, as residents came together to clean the streets after the riots, some using the Twitter hashtag #riotwombles or calling themselves the 'broom army'. Some attention has been paid to the troughs of activity in the aftermath of the riots, as the 'mediated crowd' was mobilized through social networking in both virtual and geographic arenas (Baker 2012) , with hashtags being used to respond and organise cleaning and prayers (Glasgow & Fink, 2013) . Elsewhere money was raised for shopkeepers whose premises had been damaged (Tonkin et al. 2012 ).
The transition of these 'virtual bystanders' from observers to active participants in the clean-up phase demonstrates how social unrest can have a life beyond the peak of violence, impacting upon behaviour in the troughs that follow. It also and seemed to generate a palpable excitement among tweeters. However, in reality, eyewitness statements and video evidence make little reference to weapons being carried by shopkeepers or to violence being perpetrated against the rioters (Dokomos 9/8/11). So, although these tweets are supportive of the shopkeepers, they also play into racial stereotypes of Turkish and Kurdish men as aggressive, macho, violent and lawless. The admiration of this perceived behaviour is akin to the admiration shown for fictional vigilantes or maverick police officers. The distance between the tweeters and the action which taking place in Dalston only emphasizes the filmic quality of the reportage on Twitter, as the glamour of perceived peaks took over from reality.
The resistance of the shopkeepers to the rioters and their containment of violence were seen to symbolise the actions of 'good' citizens, in contrast to the rioters who were portrayed as 'bad' citizens. This polarization was suggested by a popular tweet during the riots which said 'it's balaclava vs baklava 5 in Dalston'.
The shopkeepers were represented as heroes, exemplary citizens, the epitome of 5 Baklava is a sweet Turkish pastry community and a symbol of hope at a troubled time -at the same time as being seen by some as 'vigilantes' (Murji and Neal 2011) . Rioters on the other hand were seen as lawless, nihilistic, selfish anti-citizens (Tyler 2013) . As Rao notes, there is a tendency 'for invidious and insidious distinctions between good "model minority" immigrants and the bad undeserving poor (immigrant or not) ' (2011) -which can be seen in the way the Dalston shopkeepers were represented. Even the description of the shopkeepers as 'Turkish' or 'Kurdish' may play to this stereotype, as many of those involved were British citizens of Turkish or Kurdish origin. Therefore, the decision to stress their ethnicity in the media and other political and popular discourses privileges a particular aspect of their identity. In addition, the representation of the Dalston shopkeepers cannot be separated from the way in which the riots were radicalised and classed in general (Murji and Neal 2011; Solomos 2011 ).
The fascination with the peaks of action in Dalston, which in reality were brief moments, tells us about the way in which violence is perceived. This was made explicit by Dokomos whose short video about Dalston went viral, while he was seen as an expert witness and was invited to comment on the incident on TV and radio. He explained: 'You know how these things work, they're like, "OK the story of today is shopkeepers fighting back." … They were saying it was like vigilantes in action. They wanted stories of kebab knives… They wanted drama and I was almost trying to play it down.' His observation demonstrates the ways in which society understands violence through its peaks and flashpoints, even to the extent that minor incidents which flatten violence and contribute to the troughs of inaction surrounding violent episodes are repackaged as peaks. The brief moment when the shopkeepers chased rioters down the street was used to represent much more in the days after the riots than it had meant to the shopkeepers at the time.
Conclusion
This article demonstrates how a peaks and troughs analysis can help to theorise the micro-sociology of violence. We agree with Collins that the achievement of violence is often the exception rather than the rule and, therefore, propose that the troughs, when violence is contained or averted, need to be included in any analysis, alongside the peaks or flashpoints of violent action (Collins 2008: 414) .
In addition, in line with Dolan & Connolly's critique of Collins, we recognize the importance of context in understanding the reasons why violence does or does not occur (Dolan & Connolly 2014) . Decisions to exhibit violent behaviour, to act to dissipate violence, or to stand by, are made in a wider social context that is informed by events in other times and spaces, where the peaks and troughs of violence led to an individual and collective understanding of violence and its consequences. While Waddington (2012) refers to the concept of 'flashpoints' to refer to the incidents that precede, instigate and lead to the escalation of violence, this paper explores the more nuanced 'pathways' that may lead to violence or its containment.
We identify three types of reverberations in this study -anticipatory, 
